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Your waste and 
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Bank holidays: These collections will be made 
later than normal and on the dates shown.
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Sign up to  
get email bin collection 

reminders and 
updates.

www.norwich.gov.uk/
wasteandrecycling

REMEMBER 

Wheelie bins and sacks or bags are collected from 
the edge of your property. Please make sure your 
bin is out by 7am on collection day, and no earlier 
than 6pm the evening before. Please return your 

bin to the inside of your property boundary by 
9am the day after your scheduled collection.

Contact us:
• �For more detailed information about how your waste and 

recycling service works and for advice about waste prevention.
• �Within 48 hours if your bin or bins have not been 

collected. Please note that missed bin collections 
reported after this time will not be picked up until  
your next collection day.

• �To find out about subscribing to our paid-for fortnightly 
garden waste collection service.

Our contact details:
e: info@norwich.gov.uk • t: 0344 980 3333
www.norwich.gov.uk/wasteandrecycling 

follow @NorwichCC at

If you would like this information 
in another language or format 
please phone 0344 980 3333 or 
email info@norwich.gov.uk



Food waste caddy
We collect this every week 
and recycle the contents 
into compost.

dairy

teabags & coffee

pet food

pet food

eggs & shells

fruit & veg

fish 

cooking oil & fats

bread & pastries

meat & bones

• �Line your caddy with  
a compostable bag or 
newspaper not carrier  
bags.

• �Keep your caddy in a 
handy place so you can  
use it as you prepare meals 
and dispose of leftovers.

v Top tips v • �Plan meals as 
carefully as possible 
so you only buy 
what you need, to 
avoid food going  
off in your fridge 
and cupboards.

• �Wherever you can, 
use up your leftovers 
or freeze them.



Blue mixed 
recycling bin

• �Additional recycling left 
by the side of your bin 
can be collected if it is in 
a cardboard box or clear 
bag (not including glass).

• �Please rinse out your 
recycling with water.

• �No bagged recycling 
inside your bin.

• �Keep different bins 
indoors for recycling 
and general waste.

v Top tips v

bottles & jarstetra pak cartons

empty aerosolssteel & aluminium cans aluminium foil & trays

paper & cardboard

plastic pots, tubs & trays

plastic bottles


