
Find out if you can 
get a free Norwich 
sport and leisure 
discount card
The Go 4less scheme is 
for Norwich City Council 
residents who are:
• on a low income

• full time students aged 16+

• eligible for a national bus pass.

Card holders receive up to 50 per 
cent discount on council facilities 
as well as other leisure/culture 
attractions.

www.norwich.gov.uk

If you require this leaflet in a different language or format, 
eg large print, audio cassette or Braille, please contact:

Norwich City Council, City Hall, Norwich NR2 1NH 
t: 0344 980 3333  minicom: 01603 212587

e: go4less@norwich.gov.uk

www.norwich.gov.uk
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Where can I get Go 4less discounts?
Cinema City • 0871 704 2053 • www.picturehouses.co.uk
St Andrews Street, Norwich NR2 4AD

Community Music East • 01603 628367 • www.cme.org.uk
189 King Street, Norwich NR1 2DF

The Garage • 01603 283382 • www.thegarage.org.uk
14 Chapelfield North, Norwich NR2 1NY

The Maddermarket Theatre • 01603 626560 • www.maddermarket.co.uk
St Johns Alley, Norwich NR2 1DR

Norwich Castle Museum • 01603 493625 • www.museums.norfolk.
gov.uk  Castle Meadow, Norwich NR1 3JU

Norwich Arts Centre • 01603 660352 • www.norwichartscentre.co.uk
St Benedicts Street, Norwich NR2 4PG

Norwich Puppet Theatre • 01603 629921 • www.puppettheatre.co.uk
St James, Whitefriars, Norwich NR3 1TN

Sewell Park College Sports Centre • 01603 427181 • www.sewellpark.com
St Clements Hill, Norwich NR3 4BX

Theatre Royal • 01603 630000 • www.theatreroyalnorwich.co.uk
Theatre Street, Norwich NR2 1RL

Priority booking for low cost seats when each set of shows go on sale, 
which happens three times a year.

The Waterfront • 01603 632717 • www.waterfrontnorwich.com
139-141 King Street, Norwich NR1 1QH

Monitoring

Office use only

Date issued

Place issued

Replacement card fee (£3 each) £

Data input (initial)

Date of data input

We believe everyone should have equal and fair access to services and 
facilities. We aim to prevent anyone being discriminated against. To help 
us monitor this, please complete the section below.

You do not have to answer these questions. If you choose not to answer 
these questions it will not make any difference to the service you receive.

The information you provide will only be used for monitoring and is strictly 
confidential.

Ethnic group

White	   

	 British		

	 Irish		

	 Any other White background    

Mixed	   

	 White and Black Caribbean  

	 White and Black African

	 White and Asian

	 Any other mixed background

Asian and Asian British	

	 Indian

	 Pakistani

	 Bangladeshi

	 Any other Asian background

Do you consider yourself as having a disability?	       Yes	          No

Black and Black British	

	 Caribbean

	 African

	 Any other Black background	

Chinese		

	 Chinese

Gypsy/Traveller

	 Romany Gypsy

	 Traveller-Irish origin

	 Traveller-other

Any other	

	 Arab

Please specify

Discounts and conditions of use vary – please telephone or visit 
website for information.

Go4less holders are entitled to use the Sportspark 
at reduced rates during off-peak times.

Activities include swimming, badminton, 
climbing and group exercise classes. 

Call 01603 592398 or visit www.sportspark.co.uk

NEW



Who can apply?
To apply you must bring proof that you live within the Norwich 
City Council boundary and be able to show you receive one of 
the following:

•	 Income Support – recent award letter.

•	� Working Tax Credit (low income category) – NHS exemption 
certificate or card. 

•	� Council tax reduction scheme – council tax bill or recent 
letter of confirmation from Norwich City Council (25 per cent 
discount for single occupancy does not apply).

•	� Housing benefit – recent letter of confirmation from 
Norwich City Council.

•	� Income related Job Seekers Allowance (JSA) – recent letter 
from the Benefit Agency.

•	� On a government training scheme – letter to confirm 
placement.

•	� A full time student 16+ – letter on headed paper from   
tutor/teacher confirming full time education.

•	� Norwich residents of bus pass entitlement age or disabled 
residents who meet the bus pass criteria – bus pass or 
proof of eligibility for a bus pass.

•  �Dependents of the above – three years old and over Child 
Benefit confirmation letter or child tax credit letter.

At the Norman Centre...
Go the ‘Xtra Mile’ at our newly refurbished  
gym and Go 4less with discounts on  
bowls, gym, table tennis and badminton.

Bignold Road, Norwich NR3 2QZ
t: 01603 408140
e: normancentre@norwich.gov.uk

Riverside Leisure Centre
Offers Go 4less discounts for casual use 
as well as memberships on swimming. 
The centre has a brand new, fully 
equipped gym with state of the art 
equipment, 25 metre pool, learning 
pool, spa, steam room and sauna.

Parks and open spaces
Time to act and be active! Visit our Norwich 
parks and use your Go 4less card for 
discounts on putting, bowling, pitch and putt 
and tennis. Better still – tap into free tennis 
at some of our beautiful council parks and 
enjoy the new crazy golf course at Eaton.

Visit www.norwich.gov.uk for further details.
t: 0344 980 3333 

Wherry Road, Norwich NR1 1WX
t: 01603 671390
e: enquiries@theriversidecentre.co.uk
www.theriversideleisurecentre.co.uk

Managed by Places for People Leisure on behalf of Norwich City Council

Go 4less
application form

Male	          Female

First name				    Last name

Address

							       Postcode

Tel number				  

Date of birth

Please list child dependents 3 years and older

Please complete in block letters and with a pen

Office use only – card no.

Office use only – card no.M/F Date of birthFull name

You must apply in person for a Go 4less card

Office use only – Proof of eligibility for Go 4less card

o Income Support		  o Full time student 16+    

o Working Tax Credit		 o Council tax reduction scheme

o Housing benefit 		  o Government Training Scheme

o Job Seekers Allowance	 o Proof of dependency 

o Bus pass eligibility

The administration of this scheme is registered with the Information 
Commissioner in accordance with the Data Protection Act 1998. 

I confirm that the information I have given is correct. I agree to be bound 
by the terms and conditions of the Go 4less card.

Signature of applicant					     Date

Please turn over to complete our monitoring form
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How to apply?
1.	 Complete the attached application form.

2.	� Bring proof that you live within the Norwich City Council 
boundary eg rent book, council tax, gas or electricity bill.

3.	 Bring proof that you fall into one of the categories shown.

4.	� If you want to include child dependents 3 years or older  
(living at the same address) in your application you must  
bring proof of dependency and apply at the same time.

5.	� Bring a passport size photo of each person applying,  
a clear snapshot is fine and can be cut to size.

Where to apply
Apply in person at one of the places listed below.

Tourist Information Centre, The Forum, Millennium Plain, Norwich. 
t: 01603 213999

Norwich City Council, City Hall, Norwich. t: 0344 980 3333

The Norman Centre, Bignold Road, Norwich. t: 01603 408140

Please note Riverside Leisure Centre does not issue cards.

Terms and conditions of the Go 4less card
Norwich City Council reserves the right to amend these 
conditions and the discounts offered.

Your Go 4less card:

•	 must be produced every time you wish to claim a discount

•	 is valid for one year from date of issue

•	� will be cancelled if used fraudulently or conditions of use are 
breached

•	 is not transferable.

A fee of £3 will be charged for replacement cards. If your card is 
stolen, a replacement will be issued free of charge on production 
of a police crime reference number.

Don’t forget to bring the following with your application:

Proof of address

Proof of benefits or concessionary bus pass 

Photo of each applicant

Proof of dependants (if applicable)

Please refer to ‘How to apply’ section

@NorwichCC www.norwich.gov.uk
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	 Pakistani

	 Bangladeshi

	 Any other Asian background

Do you consider yourself as having a disability?	       Yes	          No

Black and Black British	

	 Caribbean

	 African

	 Any other Black background	

Chinese		

	 Chinese

Gypsy/Traveller

	 Romany Gypsy

	 Traveller-Irish origin

	 Traveller-other

Any other	

	 Arab

Please specify

Discounts and conditions of use vary – please telephone or visit 
website for information.

Go4less holders are entitled to use the Sportspark 
at reduced rates during off-peak times.

Activities include swimming, badminton, 
climbing and group exercise classes. 

Call 01603 592398 or visit www.sportspark.co.uk

NEW



Find out if you can 
get a free Norwich 
sport and leisure 
discount card
The Go 4less scheme is 
for Norwich City Council 
residents who are:
• on a low income

• full time students aged 16+

• eligible for a national bus pass.

Card holders receive up to 50 per 
cent discount on council facilities 
as well as other leisure/culture 
attractions.

www.norwich.gov.uk

If you require this leaflet in a different language or format, 
eg large print, audio cassette or Braille, please contact:

Norwich City Council, City Hall, Norwich NR2 1NH 
t: 0344 980 3333  minicom: 01603 212587

e: go4less@norwich.gov.uk

www.norwich.gov.uk

Published by Norwich City Council, October 2015
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Where can I get Go 4less discounts?
Cinema City • 0871 704 2053 • www.picturehouses.co.uk
St Andrews Street, Norwich NR2 4AD

Community Music East • 01603 628367 • www.cme.org.uk
189 King Street, Norwich NR1 2DF

The Garage • 01603 283382 • www.thegarage.org.uk
14 Chapelfield North, Norwich NR2 1NY

The Maddermarket Theatre • 01603 626560 • www.maddermarket.co.uk
St Johns Alley, Norwich NR2 1DR

Norwich Castle Museum • 01603 493625 • www.museums.norfolk.
gov.uk  Castle Meadow, Norwich NR1 3JU

Norwich Arts Centre • 01603 660352 • www.norwichartscentre.co.uk
St Benedicts Street, Norwich NR2 4PG

Norwich Puppet Theatre • 01603 629921 • www.puppettheatre.co.uk
St James, Whitefriars, Norwich NR3 1TN

Sewell Park College Sports Centre • 01603 427181 • www.sewellpark.com
St Clements Hill, Norwich NR3 4BX

Theatre Royal • 01603 630000 • www.theatreroyalnorwich.co.uk
Theatre Street, Norwich NR2 1RL

Priority booking for low cost seats when each set of shows go on sale, 
which happens three times a year.

The Waterfront • 01603 632717 • www.waterfrontnorwich.com
139-141 King Street, Norwich NR1 1QH

Monitoring

Office use only

Date issued

Place issued

Replacement card fee (£3 each) £

Data input (initial)

Date of data input

We believe everyone should have equal and fair access to services and 
facilities. We aim to prevent anyone being discriminated against. To help 
us monitor this, please complete the section below.

You do not have to answer these questions. If you choose not to answer 
these questions it will not make any difference to the service you receive.

The information you provide will only be used for monitoring and is strictly 
confidential.

Ethnic group

White	   

	 British		

	 Irish		

	 Any other White background    

Mixed	   

	 White and Black Caribbean  

	 White and Black African

	 White and Asian

	 Any other mixed background

Asian and Asian British	

	 Indian

	 Pakistani

	 Bangladeshi

	 Any other Asian background

Do you consider yourself as having a disability?	       Yes	          No

Black and Black British	

	 Caribbean

	 African

	 Any other Black background	

Chinese		

	 Chinese

Gypsy/Traveller

	 Romany Gypsy

	 Traveller-Irish origin

	 Traveller-other

Any other	

	 Arab

Please specify

Discounts and conditions of use vary – please telephone or visit 
website for information.

Go4less holders are entitled to use the Sportspark 
at reduced rates during off-peak times.

Activities include swimming, badminton, 
climbing and group exercise classes. 

Call 01603 592398 or visit www.sportspark.co.uk

NEW


