Booking a
Sheltered Housing Guest Room

e Some of our sheltered housing schemes offer a guest room that can be
booked for visiting friends and families, for a short stay.
(Maximum of 7 nights)

e Some have a double bed, toilet, and some have en-suite showers and tea
making facilities, and clean linen and towels are supplied,

e The guest rooms form part of the housing scheme and guests are asked to
ensure they respect the lifestyle of residents throughout their stay.

e The facilities will not allow for pets, and if children stay they must be
supervised at all times.

e Hire of the guest room does not include the guest having use of the
communal kitchen, lounge and laundry facilities.

e A strict ‘No Smoking’ policy applies to the guestroom and all internal
communal areas on the schemes.

e To find out more or to book a guestroom at this, or a nearby scheme please
contact the sheltered housing team on Tel 01603 213679 or 213711.

e At the time of booking you will be told which guest rooms are available in the
area, you will be asked to give your name, address and contact number, and
the name and address of the resident you are visiting.

e Bookings will be on a ‘first come first served basis’ and can be made for a
maximum of 7 nights, however, if you find you need to extend your stay and
the room is available, permission must be granted from the Sheltered
Housing Team Leader who can be contacted Monday to Friday office hours
on 01603 213679 or 213711

e Guests are responsible for leaving the room in a clean and tidy condition as
found on arrival, any breakages or damage will incur additional charges.

¢ Following receipt of payment the keys will be issued to you on the day of
arrival.

e The cost of the room is dependant on which scheme is booked and the
facilities available, is between per £10 or £15 per night, with an additional
charge of £5 applied for the first night of your stay.



