HAVE YOUR SAY ON

Mousehold
Heath

Norwich City Council and Mousehold
Heath Conservators have prepared a
draft management plan which will guide
the work that is done on the heath for
the next five years. Many people have
different, sometimes conflicting, visions,
and ambitions, for the heath and so it

is important that you are given the
opportunity to have your say about it.

We would like to know what issues and
priorities are important to you, and what
your personal experience of this area is.
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Please complete this questionnaire and either hand it in to City Hall reception
or post it for the attention of Paul Holley, green spaces, Norwich City Council,
City Hall, Norwich, NR2 1NH. Please return your completed questionnaire by
Friday 14 March.

Data protection: Your details will only be used in relation to this consultation —
they will not be passed onto any other organisation.

1. HOW OFTEN DO YOU VISIT MOUSEHOLD HEATH?

1-4 times
. never 5 ey . monthly . WEELY . every day

2. HOW FAR IS MOUSEHOLD HEATH FROM YOUR HOME?

. less than 400m (/24 mile) . more than 4800m (3 miles)
. 400m-1600m (1/2-1 mile) . don't know

B 1600m-4800m (1-3 miles)

3. HOW LONG DOES IT TAKE YOU TO REACH MOUSEHOLD HEATH?
. 0-5 minutes . 6-10 minutes . 11-20 minutes . over 20 minutes

4. HOW DO YOU USUALLY GET TO MOUSEHOLD HEATH?

. walk . car, van or motorcyle (passenger) . bus
. bicycle . car, van or motorcyle (driver) . other

5. TICK THE MAIN REASONS WHY YOU WOULD VISIT MOUSEHOLD HEATH?

(You can tick more than one box)

. to walk . to play (eg ball games) . for horseriding
. to cycle . to relax (eg picnics etc) . to exercise (eg jogging)
. to walk the dog . to play pitch and putt . for a family outing
: to enjoy the natural
. other . for educational purposes . environment and wildlife

6. WHAT DO YOU VALUE MOST ABOUT MOUSEHOLD HEATH?



7. WHAT DO YOU LIKE LEAST ABOUT MOUSEHOLD HEATH?

8. DOES MOUSEHOLD HEATH OFFER WHAT YOU WANT OUT OF A PUBLIC OPEN SPACE?

yes . no . partly

If you ticked no or partly, how do you think it could be improved?

9. HOW SATISFIED ARE YOU WITH THE EXISTING VISITOR FACILITIES?

Very Fairl Neither Fairly Very

satisfied satistied ?jailgsaftiies?ilggr dissatisfied dissatisfied
car parks . . . . .
cycle paths . . . . .
signage . . . . .
waymarked trails . . . . .
toilets . . . . .
litter bins . . . . .
dog waste bins . . . . .
seating . . . . .
refreshment facilities . . . . .
disabled facilities . . . . .

10. ARE THERE ENOUGH FACILITIES FOR VISITORS AT MOUSEHOLD HEATH?

- H-

If you ticked no, what else would you like to see?




11. WHAT COULD BE DONE TO IMPROVE THE QUALITY OF ANY OF THE EXISTING VISITOR
FACILITIES AT MOUSEHOLD HEATH?

12. WOULD YOU LIKE TO SEE MORE FACILITIES FOR PEOPLE WITH DISABILITIES OR
SPECIAL NEEDS AT MOUSEHOLD HEATH?

- N

If you ticked yes, what other facilities would you like to see?

13. HOW OFTEN WOULD YOU LIKE TO SEE THESE EVENTS AT MOUSEHOLD HEATH?

regularly occasionally never don’t mind
concerts . . . .
outdoor theatre . . . .
fétes . . . .
guided walks . . . .
wildlife discovery days . . . .
mountain biking . . . .
cross country running . . . .
disabled facilities . . . .

Please give details of any events that you feel should be mentioned

14. DO YOU THINK IT IS EASY TO FIND OUT INFORMATION ABOUT MOUSEHOLD HEATH?

- M-

If you ticked no, how could this be improved?



15. DO YOU THINK MOUSEHOLD HEATH IS A SAFE PLACE TO VISIT?

yes . no

If you ticked no, what could be done to make it safer?

16. ARE THERE ANY TYPES OF ANTISOCIAL BEHAVIOUR THAT YOU THINK SPOIL
PEOPLE’S ENJOYMENT OF MOUSEHOLD HEATH?

H- H-

If you ticked yes, please give details

17. DO YOU THINK THAT MOUSEHOLD HEATH HAS

. too much woodland and not enough open space
. not enough woodland and too much open space

. the right balance of woodland and open space

18. WHAT DO YOU THINK COULD BE DONE TO MAINTAIN AND ENCOURAGE
THE WILDLIFE ON MOUSEHOLD HEATH?

19. ARE THE HISTORIC FEATURES OF MOUSEHOLD HEATH IMPORTANT TO YOU?
. yes . no, go to question 21.

20. IF YOU ANSWERED YES TO QUESTION 19, WHAT PARTICULAR HISTORIC FEATURES
OF MOUSEHOLD HEATH ARE MOST IMPORTANT TO YOU?

. St William’s Chapel archaeological site . Vinegar Pond
. view over Norwich from Mottram Memorial . veteran trees
. old tram track . other

If you ticked other, what feature is most important to you?

21. DO YOU HAVE ANY OTHER COMMENTS TO MAKE ABOUT MOUSEHOLD HEATH?



ABOUT YOU

It would be useful to know a bit more about you to enable us to try and meet as
many people's needs as possible when assessing your comments. We would be
grateful if you could answer the following questions and any information you
provide will be confidential and only be used in relation to this consultation.

22. ARE YOU MALE OR FEMALE?

. male . female

23. WHAT IS YOUR AGE GROUP?

Bl under 16 B 1524 B 2539 Bl 20-54
B 5564 B 55+

24. DO YOU CONSIDER YOURSELF TO HAVE A DISABILITY THAT AFFECTS YOUR EASE
OF ACCESS AND USE OF THE FACILITIES AT MOUSEHOLD HEATH?

. yes . no

25. HOW WOULD YOU DESCRIBE YOUR ETHNIC ORIGIN?

. white British . other Asian . white and black African
. white Irish . Chinese . white and black Caribbean
. other white . white and Asian . other ethnic group

. Bangladeshi . black African . other mixed background
. Pakistan . other black

26. WOULD YOU BE WILLING TO BE CONTACTED ABOUT MOUSEHOLD HEATH IN THE FUTURE?
. yes . no

27. IF YOU ANSWERED YES TO QUESTION 26, PLEASE CAN YOU PROVIDE US WITH
YOUR CONTACT DETAILS.

Name:

Address:

Postcode:

Telephone:

Mobile:
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If you would like this document in another

format or language please phone
01603 212212, fax 01603 213000 or
email info@norwich.gov.uk

=% | NORWICH
@53 ) City Council

If you have any queries about
this document, please contact:

Green spaces,

Norwich City Council, City Hall,
Norwich, NR2 1NH

1: 01603 212212

e: community@norwich.gov.uk
www.norwich.gov.uk



