
Disabled access and toilets 

This merit acknowledges those businesses that provide wheelchair access and disabled persons' toilet facilities. 
 These businesses will also have demonstrated an understanding of the needs of disabled people and those who are visually 
impaired or hard of hearing and have been encouraged to complete a self-assessment form.  

For further information contact Norwich City Council  
t: 0344 980 3333 
e: ehealth@norwich.gov.uk 
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Adults With Disabilities Daycare Hamlet Centre Ella Road Norwich NR1 4BP 

All Bar One 1 Upper King Street Norwich NR3 1RB 

Artorio's Mediterranean Taverna Unit 3C Wherry Road Norwich NR1 1WX 

ASK Italian Restaurants 405 Chapelfield Plain Chapelfield Norwich NR2 1SZ 

Assembly House Theatre Street Norwich NR2 1RG 

Bedlam 70 Castle Mall Norwich Norfolk NR1 3DD 

Bella Italia 3 Wherry Road Norwich NR1 1WS 

Bella Italia 3 Red Lion Street Norwich NR1 3QF 

Bella Italia 3 Wherry Road Norwich NR1 1WS 

British Home Stores BHS Coffee Lounge 23 - 29 St Stephens Street Norwich NR1 3QN 

British Home Stores BHS Restaurant 23 - 29 St Stephens Street Norwich NR1 3QN 

Burger King (UK) Ltd Sweet Briar Road Norwich NR6 5AL 

Burger King Kiosk 2 Mall Kitchen 99 Castle Mall Norwich NR1 3DD 

Cafe At The Castle Norwich Castle Museum Castle Hill Norwich NR1 3JS 

Cafe Bar Marzano The Forum Millennium Plain Norwich NR2 1TF 

Caffe Nero 20 Gentlemans Walk Norwich NR2 1NA 

Carluccio's 244 The North Terrace Chapelfield Norwich NR2 1SQ 

Cathedral - The Refectory The Refectory The Close Norwich NR1 4DH 

Catherines Coffee Lounge 34 St Giles Street Norwich NR2 1LL 

Chapel Break Community Centre Chapel Break Village Centre Harpsfield Norwich NR5 9LG 
Chapel Break Pre-School  & Out Of School 
Clubs Chapel Break Community Centre Harpsfield Norwich NR5 9LG 

Chiquito's Unit 3B Wherry Road Norwich NR1 1WZ 

Creperie Bretonne 107 Castle Mall Norwich NR1 3DD 

Debenhams Restaurant Debenhams Plc Orford Place Norwich NR1 3RZ 

Delia's Restaurant Norwich City Football Club Carrow Road Norwich NR1 1JE 

Dell Rose Court Dell Rose Court Northfields Norwich NR4 7EL 

Diva Kareoke Unit 1B Wherry Road Norwich NR1 1WX 

Elim Fellowship Elim Pentecostal Church Trory Street Norwich NR2 2RH 

Fat Jackets Kiosk 4 Mall Kitchen 99 Castle Mall Norwich NR1 3DD 

Garfunkels First Floor 307 The Dining Terrace Chapelfield Norwich NR2 1SY 

Gourmet Burger Kitchen 410 Chapelfield Plain Chapelfield Norwich NR2 1SZ 

Greenhouse 42-46 Bethel Street Norwich NR2 1NR 

Hobbycraft 7 Albion Way Norwich NR1 1WR 
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Hong Kong Fusion Restaurant And Bar 22 - 22A Prince Of Wales Road Norwich NR1 1LB 

Italia Nostra 52 St Giles Street Norwich NR2 1LW 

Jarrold - Benjamins Coffee Shop 1-7 London Street Norwich NR2 1JF 

Jarrold - Cafe Metro 1-7 London Street Norwich NR2 1JF 

Jarrold - The Pantry 1-7 London Street Norwich NR2 1JF 

John Lewis - Expresso Bar John Lewis All Saints Green Norwich NR1 3LX 

John Lewis - The Place To Eat John Lewis All Saints Green Norwich NR1 3LX 

Kentucky Fried Chicken 55-57 Dereham Road Norwich NR2 4HZ 

Kentucky Fried Chicken Grosvenor House 112 - 114 Prince Of Wales Road Norwich NR1 1NS 

Kentucky Fried Chicken First Floor 309 The Dining Terrace Chapelfield Norwich NR2 1SY 

Loch Fyne Restaurant 30 - 32 St Giles Street Norwich NR2 1LL 

Loch Fyne Restaurant & Oyster Bar 30 - 32 St Giles Street Norwich NR2 1LL 

Longbow Close Lunch Club Sheltered Housing Common Area Longbow Close Norwich 

Lord Rosebery 94 Rosebery Road Norwich NR3 3AB 

Maids Head Hotel 20 Tombland Norwich NR3 1LB 

Marks & Spencer - Cafe 11 - 15 Rampant Horse Street Norwich NR2 1QP 

Marks & Spencer - Food On The Move Rampant Horse Street Norwich NR2 1QR 

Marks & Spencer - Kitchen 11 - 15 Rampant Horse Street Norwich NR2 1QP 

Matalan Woolworths 6 Albion Way Norwich NR1 1WR 

McDonalds 18 Haymarket Norwich NR2 1QJ 

Middletons Steak House And Grill 11 - 15 Timberhill Norwich NR1 3JZ 

Mulberry Rehabilitation Unit Norwich Community Hospital Bowthorpe Road Norwich NR2 3TU 

NAMCO At No.10 10 Barnard Road Norwich NR5 9JB 

Nando's 23 - 25 Red Lion Street Norwich NR1 3QF 

Nando's 7 Wherry Road Norwich NR1 1WS 
Norwich City Football Club - Corporate 
Catering Carrow Road Norwich NR1 1JE 

Norwich Social Centre For The Blind Catherine Wheel Opening St Augustines Street Norwich NR3 3BQ 

Oasis Restaurant Ferodo House 131 - 139 Queens Road Norwich NR1 3PN 

Pastycafe First Floor 303 The Dining Terrace Chapelfield Norwich NR2 1SY 

Pizza Express Ground Floor And First Floor The Forum Millennium Plain Norwich NR2 1TF 

Pizza Hut 17 - 27 Orford Place Norwich NR1 3QA 

Pizza Hut First Floor 301 The Dining Terrace Chapelfield Norwich NR2 1SY 

Project Night Club Unit 1B Wherry Road Norwich NR1 1WX 
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Pure Norwich 24 - 28 Prince Of Wales Road Norwich NR1 1LG 

Reeds 28 Tombland Norwich NR3 1RE 

Revolution 6 Queen Street Norwich NR2 4SQ 

Seabrook Court Lunch Club Sheltered Housing Common Area Seabrook Court Norwich 

Shapes At Aldiss Unit 2 Hall Road Retail Park Hall Road Norwich NR4 6DH 

Silver Road Baptist Church Lunch Club Silver Road Norwich NR3 4TE 

Slug & Lettuce 7 Queen Street Norwich NR2 4SG 

St Georges Church Lunch Club 223 Sprowston Road Norwich NR3 4HZ 

St Lukes Church 61 Aylsham Road Norwich NR3 2HF 

St Stephens Coffee Centre St Stephen's Church Rampant Horse Street Norwich NR1 2QP 

Starbucks Coffee 10 Castle Mall Norwich NR1 3DD 

Starbucks Coffee 36 - 38 St Stephens Street Norwich NR1 3SF 

Sugar And Spice 39 Prince Of Wales Road Norwich NR1 1BG 

The Bicycle Shop 17 St Benedicts Street Norwich NR2 4PE 

The Cherry Tree Dereham Road Norwich NR5 8TD 

The Cottage 9 Silver Road Norwich NR3 4TB 

The Hamlet Centre Children's Service Johnson Place Norwich NR2 1SJ 

The Lamb Inn Haymarket Norwich NR2 1QD 

The Reading Rooms 21 - 23 Nelson Street Norwich NR2 4DW 

Thomas Tawell House 106 Magpie Road Norwich NR3 1JH 

UEA - Campus Kitchen -  Bio Coffee Pod University Of East Anglia Earlham Road Norwich NR4 7TJ 

UEA - Campus Kitchen - Blend Blend University Plain Norwich NR4 7TJ 

UEA - Campus Kitchen - Cafe Direct Mango University Plain Norwich NR4 7AF 

UEA - Campus Kitchen - Vista Vista University Plain NorwichNR4 7TJ 

UEA - Campus Kitchen - Zest University Of East Anglia Earlham Road NorwichNR4 7TJ 
UEA - Gallery Cafe Sainsbury Centre For 
Visual Arts University Of East Anglia Earlham Road Norwich NR4 7TJ 

UEA - INTO Restaurant And Coffee Cart  University Drive University Of East Anglia Norwich NR4 7TJ 

UEA - SP Sportscafe East Anglian Sports Park University Drive Norwich NR4 7SS 

Vauxhall Community Older People Service George Carver Court Northfields Norwich NR4 7ET 

Vue Cinema 122 - 125 Castle Mall Norwich NR1 3DD 

Wagamama 408 Chapelfield Plain Chapelfield Norwich NR2 1SZ 

Waitrose Coffee Shop 2 Church Lane Norwich NR4 6NZ 

Wensum Lodge Coffee Bar Wensum Lodge 167 - 169 King Street Norwich NR1 1QH 
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William Booth Day Centre 34 St Giles Street Norwich NR2 1LL 

Wonderland Unit 1B Wherry Road Norwich NR1 1WX 

Woodside One Neighbourhood Nursery Woodside Road Norwich NR7 9QL 

Yellows Norwich City Football Club Carrow Road Norwich NR1 1JE 

Yo! Sushi 403 Chapelfield Plain Chapelfield Norwich NR2 1SZ 
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