
water bills
sky high?

Are your
YOU COULD SAVE MONEY WITH A WATER METER!

DID YOU KNOW...

About 70% of people would 
PAY LESS with a water meter

A water meter means you 
ONLY PAY FOR THE WATER YOU USE

Getting a water meter is COMPLETELY FREE

Do you live in a small property, perhaps a flat or bungalow?
Do you live alone or with one other person?

Are your water rates included in your rent to Norwich City Council?

If YES then you could probably save money with a water meter 
– find out by phoning Anglian Water on 

t: 0800 800 580 or visiting www.anglianwater.co.uk

Norwich belongs to all of us
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things to remember...

Not everyone will make savings 
– Anglian Water will be able to advise you

If you have a water meter fitted your water
rates will not be included on your rent card –
you will no longer pay Norwich City Council
but will get bills from Anglian Water

If you decide to have a meter fitted but change
your mind you can switch back to unmetered
billing during the first 12 months

For more information on water meters please contact 
Anglian Water or ask staff at City Hall.

Anglian Water Customer
Services
PO Box 770
Lincoln
LN5 7WX
t: 0800 800 580

Norwich City Council 
Tenancy Services
City Hall
Norwich
NR2 1NH
t: 01603 212888
e: tst@norwich.gov.uk

www.norwich.gov.uk
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